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Re: Application No. 
Filing Date: 


09/702,933 
October 31, 2000 


Attorney Docket No.: IDF 1499 (4000-02500) 


Commissioner: 


Enclosed are the following documents for filing: 

1 . Response to Office Action; 

2. Acknowledgement postcard; and 

3. This transmittal letter. 


RECEIVED 

m 1 4 2o OZ 


'ogy Center 2600 


Please date-stamp the acknowledgment postcard and return it to the undersigned to confirm 
receipt of the above documents. 

Thank you for your assistance in this matter. 


Best regards, 


Albert C. Metrailer 


ACM/tr 
Enclosures 
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ITED STATES PATENT AND TRADEMARK OFFICE 


raig Mahaney 
09/702,933 
October 31, 2000 
9940 

For: Method and Apparatus for 

Determining and Reporting the 
Operational Status of an Integrated 
Services Hub 
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§ 
§ 
§ 
§ 
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§ 
§ 
§ 
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GROUP ART UNIT: 2643 
EXAMINER: Taylor, Barry W. 


RECEIVED 
MAR 1 4 2002 
-Technology Center 2600 


Commissioner for Patents 
Box NON-FEE AMENDMENT 
Washington, D. C. 20231 


■ ; ". Commissioner: ; for ?v ^Patents, ? ^ . Box c NON-FEE - 


(DateJf Deposit 


RESPONSE TO OFFICE ACTION 


Atty. Dkt. No.: IDF 1499 (4000-02500) 


Commissioner: 


This submission is in response to the office action mailed on November 23. 2001. Please 
amend the above-identified application as follows. The changes made are shown by underlining 
the added text and striking through the deleted text. A clean version reflecting the amendments is 
provided in Exhibit A. 
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